“MY EMERGENCY NETWORK” APP

(Downloaded/Installed on your phone)
HOW TO USE IT IN AN EMERGENCY
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Best to pbsition “TEXT 911” ICON for immediate access



To Activate: tap on “TEXT 911” (MY EMERGENCY NETWORK) ICON
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My Emergency Network &3

Fast, Reliable, Alert System via
Emergency Dispatch
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PRESS/HOLD Text 911 button to send
emergency message to contacts.

Non Emergency Resources

TO GET IMMEDIATE HELP
Press/Release center of “TEXT 911 EMERGENCY”




My Emergency Network

4

SHOWS YOUR LOCATION IN GOOGLE MAPS

Type of emergency

Fire

Comments

TAP HERE TO ENTER TEXT USING
KEYBOARD OR MICROPHONE VOICE TO TEXT

e O

First Select One of FIRE/MEDICAL/POLICE/CATASTROPHIC
“Next” for more details OR “Submit” go directly to “TEXT 911"
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My Emergency Network w3

Comments

| have an emergency]  Shows MICROPHONE active

9 "Voice to Text"
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Type using keyboard OR
use microphone for voice to text

After electing to enter “Comments”, select “Next” or “Submit”



After selecting “Submit”, text window opens preloaded with text ready to send “TEXT TO 911"
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Send Emergency text to Contacts now
@ Click here to send emergency text to
your contacts

FIRE EMERGENCY

Name: WIL BERNDT 2nd
5304440808 CLICK TO RETURN
Latitude: 38.611810323818226, TO "MyENet" APP
Longitude:

-120.59282876562382

Delivered

Preloaded TEXT
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Press arrow to
send text to 911
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79383618961" 1st

CLICK TO SEND

FIRE EMERGENCY
Name: WIL BERNDT
5304440808
Latitude: 38.61179751507948,
Longitude:
-120.59279383618961
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Tap BANNER to return to "MyENet"” APP to
"CALL 211" AND to "Send text to your contacts"
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Send Emergency text to Contacts now
Click here to send emergency text to
your contacts
FIRE EMERGENCY
MName:
Latitude: 38.61179751507948,
Longitude:
-120.59279383618961
“TEXT TO 911" sent when TEXT BOX turns BLUE Delivered
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Back in “MY EMERGENCY NETWORK"” APP

Texting to 911 is not available
in your area.

Text your emergency contacts and cali
N

Make an Automated assisted
call to the local county Sheriff

Select “Text your emergency contacts and call 911"



Text to Contacts Message Opens first
BEFORE ABLE TO CALL 911
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TAP HERE TO CALL 911

FIRE EMERGENCY
Name:

Click here for more details:

Current location:
http://maps.google.com/maps?

q=3U-V VWISV IO I, TV

279383618961
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My Emergency Network

Your Emergency Information has been
shared to your Emergency Contacts
and 911, Click Text 911 if you need to

report again,

Next

Submit
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My Emergency Network

Type of emergency

Submit

TAP TO INITIATE CALL
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Calling...

911

ECOXGEAR
Speaker

v iPhone

FaceTime




Whenever there is a problem reaching 911 dispatch either
by way of TEXTING 911 and/or CALLING 911 (Dropped calls, ALL CIRCUITS BUSY, BUSY SIGNALS, etc)
Another option is to contact the “NON-EMERGENCY” dispatch

To Do So:
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< Messages

Texting to 911 is not available
in your area.

Text your emergency contacts and call
911

Make an Automated assisted
call to the local county Sheriff

TAP HERE




Once the “Automated assisted call to the local Sheriff”
was activated, the following message will appear:
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4 Messages

— My Emergency Network

Type of emergenc

automated call initiated, we will notify
you once the call is successful by sms

Ok
Comments

THIS NOTIFICATION WILL APPEAR IMMEDIATELY
AFTER INITIATION

Next

Submit




Examples of response back from Automated Call:

Tue Oct 24 at 9:17 AM Today 11:44 AM

Your assisted automated call Your assisted automated call
broadcast with all the relevant OR broadcast with all the relevant
details to the Sheriff was details to the Sheriff was

received in voice mail answered successfully



